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NOTICE TO ALL 

MASSAGE THERAPY APPLICANTS and LICENSEES 

 

The State Medical Board will be transitioning to a new online licensing and renewal 
platform beginning August 2015.  The existing online system will be available until July 
28th for licensees who are currently active in renewal. The new system is scheduled to 
go-live August 3rd.  

The new eLicensing system will operate in a secure web-based environment and is 
geared toward enhancing the licensure and renewal processes for all users.  The 
system will provide confirmation of online fee and application submissions and will 
improve the ability of the Board to communicate with and guide you through the 
licensure and renewal process. 

Over the next few weeks all licensees will be receiving log-in information from the 
Board.  Licensees will be asked to enter the information below in order to appropriately 
identify your existing licensure information: 

First Name 
Last Name 
Last 4 digits of SSN 
Secure PIN (provided by Board in separate mailing) 
 
After logging in to access your licensure information all users will be required to provide 
updated address and contact information.  Once this is completed users will be able to 
apply for licenses, renew licenses, and submit service requests such as address 
changes and license verifications. 

The Board will make every effort to make this transition as smooth as possible.  
Additional updates will be available on the Board’s website at www.med.ohio.gov. If you 
have questions please email med.ct.mt@med.ohio.gov. 


